
 
 
 
 
 
 
 

 
 

 
Information concerning firmware updates for your BCD-1 CD Player can be 
obtained by contacting either: 
 
 Bryston’s Service Manager at: mpickett@bryston.com 
 
 Bryston’s VP of Sales at:  jamestanner@bryston.com 
 
When requesting firmware updates you are asked to provide your BCD-1 
serial number, as well as the name of the dealer where you purchased the 
unit. 
 
 
 
Further contact information for Canadian customers: 
Postal address: Bryston Ltd.,        P.O. BOX 2170, Stn.  Main,        PETERBOROUGH, ONTARIO          CANADA   K9J 7Y4 

 Courier address: Bryston Ltd.,       677 NEAL DRIVE                         PETERBOROUGH, ONTARIO          CANADA   K9J 6X7 
PHONE:                    705-742-5325 FAX:  705-742-0882 E-mail: cdnser@bryston.com 
 
 
Further contact information for US customers: 
Address:      Bryston Ltd.,          79 COVENTRY ST., Suite 5          NEWPORT, VERMONT          U.S.A.   05855-2100 

 PHONE:       802-334-1201 FAX: 802-334-6658 E-mail:  usaser@bryston.com 
 
 

Further contact information for customers outside Canada and the USA: 
contact your local distributor or 
CHECK OUR WEB SITE: www.bryston.com  
E-MAIL BRYSTON DIRECTLY: cdnser@bryston.com 
FAX BRYSTON DIRECTLY: 01-705-742-0882 
PHONE BRYSTON DIRECTLY: 01-705-742-5325 
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